Sample letter to be sent after a few weeks of trying to reach a participant for the telephone calls
Dear ______________, 

My name is __________________ and I’m the telephone counselor for the Live Well, Be Well diabetes prevention program that you recently joined. I’ve been trying to reach you for the last few weeks and haven’t been able to get a hold of you. I’ve left a few messages but I haven’t heard back from you and was beginning to wonder if we had the right contact information for you. Please give me a call when you get a chance so that we can get you started with the health counseling phone calls as part of the program.


Thanks and I look forward to hearing from you.

Sincerely, 

____________

(phone number and email)

Sample letter to be sent after a couple months of trying to reach a participant for the telephone calls

Dear ______________, 

My name is __________________ and I’m the telephone counselor for the Live Well, Be Well diabetes prevention program. I’ve been trying to reach you for a while now and haven’t been able to get a hold of you. I’ve left a few messages and also sent out a note wondering if we have your correct contact information. 

It’s been a few months since you joined the program and I’m writing to see if you’re still interested in being a part of it. Please give me a call or email me to let me know if you’d still like to receive the program. Whatever you decide is okay. I’d just like to know whether or not I should continue to try to get a hold of you. 

If you are still interested in the program, please give me a call when you get a chance so that we can get you started with the health counseling phone calls. If you’re not interested, a quick call to let me know would be greatly appreciated


Thanks and I look forward to hearing from you.

Sincerely, 

____________

(phone number and email)
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